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ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


lf there is an issue with more than one veterinarian please file a 
se arate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


| Date pacaived: ov. Q 2040 Case Number: A- 55 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/Cvt:; Dr Brandon Prince 
Premise Name: Foothills Animal Hospital 


11769 South Frontage Road 


Premise Adaress: 
City; Yuma. State: AZ Zip Code; 85367 


Telephone: 928-342-0448 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMEAINT 
Name: Lesya Paula Hrycenko 


Aadrass: ee 
Cis State: = Zip Code: =——> 

EE 
Home Telephone: N/A Cell Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name: Blicis 


Breed/Species: Lab Mix 


Age: 2° _* Sex: M Color; Brown 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Dr. Brandon Prince 
11769 S Frontage Rd 
Yuma, AZ ‘ 
928-342-0448 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
Darya Z Hrycenko 
eae TEE 


Co ee 
eS aenes, 


Attestation of Person Requesting Investigation 
By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 


any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: 


Date: ; 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


On Monday October 19th, 2020, | took my 2.5 yr old lab mix "Birdie" to get checked out for an injury to his carpal pads 
(L & R). Birdie was evaluated by Dr Brandon Prince. Once the evaluation was complete and came back with an 
estimate for the treatment plan. When asked about his costs by myself and my sister (who was on speaker phone), Dr 
Prince got incredibly defensive and said "These are my fees and its up to you to decide on surgery”. Ultimately we 
went with surgery since the injury was causing and infection in his carpal pads and my dog was not comfortable. Dr 
Prince's bedside manner was something I've never experienced before. My dog was deathly afraid of the vet and did 
not want to go near him. | thought this Is important to mention as well. 

Later that afternoon a lady from the front desk called to tell me that Birdie was all done with surgery and asked me to 
come pick him up by 4:50pm. When | came in, | was greeted by the vet tech and she went over the at home care 
instructions. | signed the ipad agreeing to that. She also handed me Birdie take home medication. However I was not 
given any post op paperwork to take home with me. In addition, when asked what Dr Prince found during surgery, she 
briefly said that the’area was cleaned and sanitized and trimmed down. When asked to speak with the vet directly, she 
said that he was in surgery and not available to speak with me about Birdie. This was a huge red flag but proceeded to 
pay for the surgery .at checkout. | was given a hard copy receipt and my dog was brought to me. The front desk girl 
scheduled a follow-up appt for the following Thursday (10/22). 

Between 10/19 and 10/22 we did not receive one phone call from the vet himself or anyone at the clinic to check in on 
my dog. When | got home my sister asked me what the vet had actually performed during surgery. Since | am not in 
the medical field, | shared the detailed receipt with her. This was the only source of information we had at this point. 
We learned that Birdie had an abscess in his carpal pads and that they were trimmed, cleaned and drained. Based on 
this information we ‘assumed that is what the vet had found during surgery. 

On Thursday October 22nd, 2020 we arrived for our appointment and waited in the lobby for 45 min. Our appointment 
was supposed to be at 10am. The vet tech took Birdie back into the room without me. She returned with my dog 20 
min later. She informed me that he was healing well and that no bandages were necessary any longer for the healing 
process in addition‘he must wear the cone for another 10 days. | agreed then proceeded to ask if | could see the vet to 
discuss how Birdie was healing. She told me that the vet was in surgery and could not come out to speak with me. | 
understand they are a busy clinic but with the type of emergency my dog had and the amount of money | was paying 
the vet, it was a huge red flag that at this point we didn't see nor hear from the vet since before the surgery. Something 
sounded suspicious. It felt like the entire front office and vet techs were covering up for Dr Prince. 

On Friday October 23rd, my sister (who was very concerned about the situation), took it upon herself to call the vet 
directly on my behalf. My sister is a R.N and has been practicing medicine for over 8 years. With her knowledge and 
expertise, | felt confident that she could get some answers. Since we weren't able to get ahold of the vet directly, my 
sister requested the doctor's notes from the surgery. The front desk girl essentially verbally gave her a run down of 
what happened during surgery and one of the key words that stood out was Laceration not Abscess. After hearing this 
information, my sister asked if she could receive an emailed copy of the doctor's notes and the front desk girl told her 
that Dr Prince has to go in and modify the notes (red flag). So it wouldn't be that same day but the message will be 
passed along. When asked to speak with vet directly, the front desk lady said he is on vacation and wont be back in 
the clinic until Monday October 26th, 2020, Later on that same day (Friday October 23rd, 2020), we got a call from Dr. 
Brandon Prince himself and the caller ID said Foothills Animal Hospital (weird huh?). He apologized for his behavior 
and said that his clinic does not provide physical paper discharge paperwork. In addition, he said that he NEVER calls 
patients after surgery (| was in shock). | have lived all across the United States and have always received a phone call 
even after something as simple as annual shots. This was very concerning. He begged to not have him reported to 
the Arizona State Veterinary Examination Board. He said | was overreacting and that he could not empathize with me. 
My sister then requested a call from him and they spoke. He went on to explain that Birdie's injury was unique and that 
he didn't know how: to code it. That is why he wrote laceration on the doctor's notes but charged for abscess code. Dr. 
Prince then called me back and apologized for any confusion. Since then we have had zero contact with the vet and 
on October 3ist received a letter of termination from Sue Prince the office manager at Foothills Animal Hospital. | was 
in shock as | had thought we had resolved this issue. 

Today, as my dog heals from his injury, | get anxiety thinking about how bad the miscommunication was in the entire 
Foothills Animal Hospital. The lack of trust from vet to the front desk was appalling and they must be investigated. For 
the amount of money we paid, we deserve to have better vet care from this establishment. Since they are the only vet 
in town currently accepting new clients, they have now banned us from ever returning which has put us in a dangerous 
and nerve-wracking position if any of my dogs get sick or hurt in the future. 


Rev 8.14.17 


Written Narrative 


Case 21-55 (Brandon Prince) 


10/19/2020 — 


Birdie, a 2-year-old male Border Collie mix, presented to me for examination. On exam | found 
wounds on both carpal pads that were infected and painful. The rest of my exam was unremarkable. | 
discussed the exam with the owner, Lesya Hrycenko and professionally answered all questions she had 
about the appropriate course of treatment. | left the room and the technician presented an estimate to 
sedate Birdie so that | could clean up and evaluate his wounds. The estimate included provisions for 
surgical repair.if needed. The owner was presented the estimate and had further questions after the 
technician explained the estimate, so | also went over the estimate with her. After asking several 
questions the owner was unsure if she wanted to proceed and asked me to speak to her sister Darya on 
the phone. | discussed the findings of my physical exam and explained the recommended treatment 
plan over speakerphone in the exam room. I then left the room and they discussed treatment further. 
The owner ultimately approved the treatment plan we provided, and we admitted Birdie for inpatient 
care. 


Birdie was sedated and the area around the wounds were clipped for hair and then cleaned with 
both chlorhexidine scrub and betadine solution. Crusting and purulent debris were removed. Necrotic 
tissue was removed, and the wounds were found to be superficial and did not require further surgical 
intervention. The:wounds were then bandaged. Following recovery from sedation, ! prepared discharge 
instructions with Colleen Taylor CVT. | instructed our inpatient coordinator Cheryl Holda to call the 
owner and schedule a discharge appointment. Charges were adjusted for the procedure that was 
performed and the final bill was less than what was estimated for. 


Birdie was discharged later in the afternoon with Colleen. The written instructions were 
explained in detail and bandage/wound care was discussed with the owner before the owner left the 
hospital. No charge bandage removal was scheduled for 10/22. Our hospital procedure is to present 
written discharge instructions on an iPad, have the client acknowledge receipt digitally, and provide 
either an emailed or printed copy. That is exactly what was done in this case, see owner's initialed 
acknowledgement in the medical record that she has received and understands patient care 
instructions. . 


10/20/2020 — 


Louise Bostwick called the owner to check on Birdie’s recovery, the call went unanswered with 
no voicemail option. Our hospital procedure is that all patients undergoing anesthetic procedures 
receive a follow up call from a client care specialist within 24 hours. 


10/22/2020 - 


| was working at Care Surgery Center in Glendale, AZ. Birdie presented to the hospital for 
bandage removal under the supervision of Brian Krisko, DVM. See EMR for bandage removal and Client 
Communication log. 


10/23/2020 — 


| was working at Care Surgery Center in Glendale, AZ. The owner contacted the hospital several 
times throughout the day and spoke with several staff members with various questions and requested 
medical records. The owner’s sister Darya also contacted the hospital several times throughout the day 
and spoke at length with technician assistant German Vargas. | was contacted later in the afternoon by 
phone by receptionist Elisa Jimenez and notified that the owner was being persistent in requesting a call 
back. While speaking to our receptionist | was informed that Kirk Prince, DVM was on the phone with 
the owner’s sister Darya answering her questions. See EMR for Client Communication log. After his call, 
Kirk and | determined another call back to the owner was unnecessary and he ensured me that medical 
records were provided to the client as | was not on site. | considered the matter closed. 


After sending the Avimark medical records as requested, Kirk called the owner back to go over 
the signed discharge instructions. See EMR for Client Communication logs. 


Despite our best efforts we felt that we were unable to meet these client’s expectations for 
veterinary care. A termination letter was prepared for the owner and sent to the address on file. 


Brandon Prince, DVM 


VICTORIA WHITMORE 
~ EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) @FAX (602) 364-1039 


VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Cameron Dow, DVM 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 21-55 
Complainant(s): Lesya Hrycenko 
Respondent(s}: Brandon Prince, DVM (License: 6932) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 11/2/20 Laws as Amended August 2018 
Committee Discussion: 5/4/21 (Lime Green); Rules as Revised 
Board IIR: 6/16/21 September 2013 (Yellow) 


On October 19, 2020, “Birdie,” a 2.5-year-old male Labrador mix was presented to 
Respondent to have the carpal pads evaluated. The dog was examined; Respondent found 
infected and painful carpal pads and an estimate for sedation and debridement was 
provided. The estimate was approved and the procedure was performed. 

Later that day, the dog was discharged with antibiotics and an NSAID. Complainant 
was instructed to return in 3 days for a bandage change. 

On October 23, 2020, the dog returned to have the bandages removed and pads 
evaluated. The pads were healing and the dog was discharged without bandages. 

Complainant expressed concerns that she did not receive written discharge instructions, 
did not speak with Respondent after the procedure, and was given conflicting information on 
the dog's injury to the pads. 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and appeared telephonically. Counsel, David Stoll, appeared. 


21-55, Brandon Prince, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Lesya Hyrcenko 
e Respondent(s) narrative/medical record: Brandon Prince, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On October 19, 2020, the dog was presented to Respondent to have his carpal pads 
evaluated. Upon exam, the dog had a weight = 24.5 pounds, a temperature = 100 degrees, 
a respiration rate = 200opm and a respiration rate = 150rpm; BCS 7/9. Respondent noted that 
the dog was bleeding from the carpal pads on both front pads. The right pad was oozing pus 
and blood and the left pad was dry and cracked. Respondent's assessment was infected 
wound and rule-outs were laceration. 


2. Respondent discussed his findings with Complainant that the dog had an infected wound 
that may need repair. He recommended sedated laceration report to explore the wounds on 
both carpal pads and dispense medications. Complainant approved the presented estimate, 
signed the hospitalization form, and left a deposit. 


3. The dog was sedated with dexdomitor and butorphanol IV. The area around the carpal 
pads was clipped and cleaned with alternating scrubs of chlorhexidine and diluted betadine. 
The wound edges of the right carpal pad were then debrided and trimmed back to bleeding 
healthy skin, no deep lacerations or punctures noted. The same procedure was performed on 
the left pad. The wounds were then dressed with Neopredef topical powder and light 
bandages were placed. 


4. The dog was reversed with antisedan IM and recovered uneventfully. An Elizabethan collar 
was placed on the dog; the dog was to be rechecked in 3 days; and was discharged with 
cefpodoxime 200mg and carprofen 100mg. 


5. At discharge, Complainant stated that technical staff went over the home care instructions 
and she signed the iPad. She was then given the dog and medications but was not given any 
written take home instructions. Complainant asked what was found and technical staff 
advised that the area was clipped, cleaned and debrided. Complainant requested to speak 
to Respondent - she was told that he was in surgery. She was given a receipt and a recheck 
appointment was scheduled for October 22, 2020. 


6. According to Respondent, the dog was discharged by technical staff. Hospital policy is to 
present written discharge instructions on an iPad, have the client acknowledge receipt 
digitally, and provide them either in an email or a printed copy. This is what transpired in this 
case. 


7. On October 20, 2020, hospital staff called to check on the dog. A recording was received 
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21-55, Brandon Prince, DVM 


stating the wireless caller was unavailable. Complainant stated she did not receive a call from 
the hospital checking on the dog. 


8. On October 22, 2020, the dog was presented to Respondent's premises for a recheck. Upon 
exam, the dog had a weight = 26 pounds, a temperature = 102.5 degrees, a hear rate = 
110bpm and a respiration rate = panting. The bandages were removed and it was noted that 
the right paw's pad needed a bit more healing time; the left looked great. Complainant was 
advised to apply over-the-counter topical ointment twice the day to keep the pad moist and 
to keep the Elizabethan collar on until fully healed. 


9. Complainant asked what happened during the procedure as she was charged for an 
abscess but did not receive any information at discharge. She said has not had an opportunity 
to speak with a veterinarian and no one mentioned an abscess. Complainant wanted to know 
what might have happened to the dog get this type of injury. Technical staff asked the 
attending veterinarian who stated that although not present for the original exam, a pet is 
typically attempting to get up, or over, a wall or fence. 


10. On October 23, 2020, Complainant and her sister called several times asking Respondent 
to return their call as they had concerns with what the dog's condition was, received no 
written discharge instructions, and the discrepancies between what she was told vs what the 
invoice states. 


11. Additionally, when they asked to speak with Respondent, they were told he was in surgery, 
then were told he was on vacation. Later that day, they received a call from Respondent and 
the caller ID stated he was calling from his premises. They thought this was odd since they were 
told he was not at the premises. 


12. According to Respondent, he was performing surgery in Glendale, Arizona (his main 
premises is in Yuma, Arizona). He was made aware by hospital staff that Complainant was 
persistent in requesting a call back from him regarding the care of her dog. While speaking 
with staff, Respondent was advised that his associate veterinarian (and father), Kirk Prince, 
DVM, was on the phone speaking with Complainant and/or her sister. 


13. According to Dr. Kirk Prince, he made phone calls to both Complainant and her sister on 
October 23, 2020, as Respondent was out of the hospital at that time. Since Complainant and 
her sister had made multiple calls he wanted to address their concerns. 


14. It appears that Complainant and her sister thought they were speaking with Respondent. 
Not Dr. Kirk Prince. Dr. Kirk Prince addressed their concerns which seemed to have resolved 
the matter. Due to this, Respondent did not feel it was necessary to call Complainant or her 
sister when he returned to the premises. Dr. Kirk Prince stated in his statement to the complaint, 
that he was surprised to read Complainant's recollection of their conversation; he said it was 
embellished inaccurate and untrue. 


Page 3 


21-55, Brandon Prince, DVM 


15. Complainant stated in her narrative that she had thought the matter was resolved and 
was shocked when she received a termination letter from Respondent's premises on October 
31, 2020. She expressed concerns with the miscommunication in the care and treatment of 
her dog and was upset that she was banned from returning to the premises. 


COMMITTEE DISCUSSION: 


The Committee discussed that Complainant did not have the same experience at this 
premises as she had been used to experiencing in the past at other facilities. It would have 
been nice to have the doctor speak with Complainant to resolve some of her concerns early 
on. Respondent's associate did eventually speak with Complainant to work through her 
concerns, however, afterwards the premises chose to terminate the relationship. This action 
upset Complainant enough fo file a complaint. 


The Committee did feel the communication could have been better post-op to calm the pet 
owner with respect what was wrong with the dog’s pads. It is not uncommon for a staff 
member to discharge a pet for a minor procedure and follow up on the dog's status 
afterwards. The dog's care was managed appropriately and the dog's issue was resolved. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 

The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 

Motion: {tf was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 5 to 0. 

The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


can 


Tracy A. Riendeau, CVT 
Investigative Division 
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